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Kez Spelman, Clinical Contract Manager for the sexual health 
service, says: ‘Under the original C-Card scheme, the young 
person would come in for a consultation with someone who 
had been trained to be a C-Card assessor and have a chat 
about being safe and how to make good choices when it 
comes to sex and relationships. Depending on the outcome 
of the assessment, they would be given a C-Card which they 
could use to get free condoms.

‘Our challenge was to introduce a more modern and 
accessible way of doing things, that made the most of the 
rising use of smartphones, but without losing any of the 
essential educational touch points.’

Registration process
Simply downloading the app will not gain you 
access to free condoms. 

 To be eligible for the scheme you must be aged 16 to 24 at 
the date of registration, live anywhere in Essex (Southend 
is not included in the scheme as it is a separate local 
authority area) and be sexually active.

 You will be required to view three short animated videos 
within the app and complete a multiple choice quiz to 
validate your understanding.

 Alternatively, you can book an appointment to visit an 
assessor, where you will be given confidential advice and 
support and provided with a code that will allow you to 
skip the quiz section of the app.

You will not be able to access the scheme and receive free 
condoms unless these steps are completed.

Kez explains: ‘We have replaced the educational element of 
the process with some online video content, the first and the 
longest of which is about sex consent and the law. 

‘If you fail the quiz more than three times, you have to 
see someone face-to-face. But if you pass it, you are then 
registered with the app to collect condoms from any one of 
the venues which are on a Google map system on the app, 
without actually having to do anything other than walk in 
and say: “Can I use my app to collect my condoms please?”’

  Ground-breaking condom app:  
  introducing the eC-Card

 Revolutionising access to  
 condoms in Essex

A ground-breaking new app is set to revolutionise the way 
young people access condoms in Essex.

The exciting initiative will allow 16 to 24-year-olds to access 
FREE condoms, using their smart phone to track down a 
convenient condom collection point from a choice of more 
than 80 outlets across the county.

This currently includes all our clinics and most community 
pharmacies, with additional values being added over the 
coming months. 

The list of collection points is growing all the time.

A scheme has been in place in Essex for the past eight years, 
giving young people access to free condoms on presentation 
of a card (C-Card) at participating outlets.

The new app service is driven by a desire to reach and 
engage even more young people in learning about sex and 
fostering safe, consensual relationships, while safeguarding 
their sexual health.
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Once registered, you can visit one of our many outlets 
where you will be asked to use the app to scan a unique 
QR code to confirm your request and pick up your 
condoms. You will not have to give the collection points 
any of your personal details.

User feedback
This is what some of our early testers (a group of 16-18 
year-olds from south Essex) had to say about the app:

 Would definitely prefer to use the app rather than a card.

 Happy with the inclusion and length of the quiz.

 Would use and recommend the service to others.

 Happy with the number of questions and pass rate.

Download the app
Armed with this new app, young people and Essex Sexual 
Health Service are in a strong position to reduce unwanted 
pregnancy and STIs, increase awareness of sexual health and 
stay safe. 

Why not download the app now?  

 You can download the app to your smartphone from 
Google Play or the Apple App Store - search for ‘eC-Card’.

 Once accepted to the scheme you can visit one of  
our many outlets where you will be able to collect  
your condoms. 

 Registration lasts twelve months. 

 A full list of venues is included in the app or available 
from a registration point.

  A vital part of the team

Shining a spotlight on support workers 
in our sexual health clinics

Essex Sexual Health Service (ESHS) employs more than 
20 support workers in its sexual health clinics. Working 
at the frontline in clinics right across the county, they are 
tasked with helping ESHS deliver integrated, client-focused 
services.  To succeed in this role, you not only need core 
skills but also patience, compassion and understanding.

We caught up with three ESHS support workers, to give us 
an insight into the significance and importance of their role. 

Sally Peaker  
(support worker in mid Essex)

What does a typical work day 
look like?

My job is varied and changes 
day-to-day. A typical day will 
start with cleaning and setting up 
clinical rooms, and re-stocking 
clinical trollies ready for clinic 
start. This may be followed by 
working on reception (which involves greeting patients 
with appointments and taking telephone enquiries) and 
chaperoning for contraception procedures and patients 
who need an examination.

What else do you do?

The biggest development to my new role is working 
directly with patients attending for asymptomatic screens, 
where the patient is offered base-line tests for chlamydia, 
gonorrhoea, HIV and syphilis. 

Part of this role also involves seeing patients for ‘test of 
cure’ re-screening and pregnancy testing. For this role 
development I was trained to take blood, which, although 
rather daunting at first, with support of colleagues 
I mastered it and have now been providing this service 
for a year.  

All support workers are trained or are being trained in 
microscopy. This new skill enables us to support the 
clinical team in the diagnosis of certain conditions. 

Sally Peaker 

Emma, Jess and Elija testing the eC-Card app
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Katia Steward  
(support worker in  
north east Essex)

What made you become a 
support worker?

I chose to go into the 
healthcare profession at the 
age of 40, after being a stay 
at home mum. All my family 
are doctors and nurses, so it 

seemed like the natural thing to do. I was toying with the 
idea of training to be a nurse but I thought it would be a 
good idea to test the water first, to see if I liked it. 

I soon realised that I didn’t want to go into nursing as I get 
so much satisfaction from being a support worker. I love the 
hands-on element of the supporting role and the fact that 
no two days are the same. It’s not like Groundhog Day. It’s 
never boring. 

What is the most challenging part of your role? 

The role is so varied: you might be on reception all 
morning and then, if you are doing a long shift, you may be 
chaperoning in a clinic with one of the clinicians or running 
the lab. Or you may even be driving off to another clinic, 
such as the one we have at the University of Essex. 

It does feel like we are busy all the time. This can be both 
physically and mentally challenging, but that is part of 
what I love about my job. 

For me, the biggest challenges are the emotional ones. 
For example, when a young person comes in, having been 
sexually assaulted, especially as a mum myself. It can be 
difficult not to take the work home in that regard.

Bridget Singfield  
(support worker in south Essex)

How would you describe your 
role to a friend?

I look after people who come into 
Essex Sexual Health Service and 
we provide a service that tests 
people for any STIs. We also deal 
with contraception, including coils, 
implants, the contraceptive pill and 
contraceptive injections.

I support people with genital screening that tests for 
chlamydia and gonorrhoea. I also chaperone for patients 
coming in for coils and assist nurses with other procedures. 

What does the role of being a chaperone involve?

Some people come in and they are quite fearful. My job is 
to make them feel as comfortable as possible while they 
are in the clinic, from the moment they come in, right 
through until they are ready to leave.

In the case of someone having a coil fitted, I will take their 
height, weight and blood pressure. Then I will take them in, 
introduce them to the person that is doing the procedure 
and make sure they are comfortable throughout.  

What keeps you doing the job that you do?

I just love helping people, I think that’s what it’s about. 
Often people are anxious when they arrive and by the time 
they leave they can be almost be skipping out. We get 
really good feedback, and sometimes I even get named in 
that. I love that.

What three words most reflect the job that you do?

Compassionate, reassuring, open, and non-judgemental - 
sorry, that’s more than three words!

Katia Steward Bridget Singfield 
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Key developments:
 People power. 

 We are maximising the skills of people at every level 
who are involved in sexual health. That includes 
people using the service, in their education and self-
management, making the best use of our support 
workers in helping people to manage themselves, 
nurses maximising their level of skill and how they can 
work, and doctors focusing on the areas of complexity 
and supporting the overall clinical team.

 Meeting need with the right level of service.

 The introduction of a triaged telephone system via 
the ESHS Intelligence Centre, provides callers with a 
degree of accuracy about the best next steps for their 
specific situation. For some people this might be coming 
to clinic to see a sexual health specialist. However, for 
many people this might be going online to manage their 
sexual health themselves, or going round the corner to 
a community pharmacy.

 First point of contact is by phone to the Intelligence 
Centre (0300 003 1212).

 The introduction of appointment bookings, ensuring 
no one is turned away.

 The move away from a combination of walk in and wait 
and appointment sessions to exclusive appointment 
sessions, with daily open slots for urgent access, 
ensures that effective triage is applied at every 
opportunity, linking assessed need to appropriate level 
of service and care.

 Kez says: ‘Some of our early evaluation of moving onto 
an appointment only system has been particularly 
positive, with a rise in the number of people attending 
in south Essex, including more 16-24 year olds. This is 
great news.’

 Three months into moving to an appointment-only 
service, Friends and Family Test scores are showing high 
levels of satisfaction.

 Essex sexual health services  
go from strength to strength

Amid news of public health funding cuts 
and reduced services in other parts of 
the country, Essex sexual health services 
are going from strength to strength.

Earlier this year, national reductions in public health 
spending hit the headlines, with media reports of imminent 
cuts to sexual health services in some parts of the country; 
clinic closures and reductions in opening hours; and people 
having to travel further to access services.

According to BBC coverage, just under half of the councils 
(72) responding to their FOI request planned to cut sexual 
health funding in 2018-19, compared with 2017-18. And that, 
while most said savings would be made through efficiencies, 
16 councils said services would be cut or reduced.

Ahead of the curve
Back home in Essex, Clinical Contract Manager for the sexual 
health service, Kez Spelman is proud to be ahead of the curve. 

Kez says: ‘Thanks to the foresight of Essex County Council, 
who put the contract out to tender two years ago, we have 
had the opportunity to design and plan a service that works 
within a set budget.  

‘The challenge was to deliver a service that was more efficient 
and cost effective, while meeting the growing and changing 
needs of the population. No-one has a limitless pot of money 
to deliver services, so it was important we got this right.’

Just over two years into the new contract to deliver sexual 
health services in most of the county (with the exception of 
Southend), and the Essex Sexual Health Service is doing well. 

A greatly improved service
Chris French, Head of Wellbeing and Public Health at Essex 
County Council, says: ‘Our aim was to improve the overall 
experience and outcomes for service users and staff, to 
ensure the best use of resources and to achieve consistency 
of service across Essex.

‘Over the past two years we have transformed and greatly 
improved the service. We are now much more efficient 
and streamlined in our approach, which greatly benefits 
our residents.’

Chris French



PNL-2475-1830-01

www.eshs.org.uk  |  0300 003 1212

July-September | 2018

 @ESHS.Essex    @Provide_CIC

 Sexual health update sessions 

Free sexual health update sessions 
are being held across Essex, to inform 
and support people working in primary 
care and other services.

Organised and delivered by the Essex Sexual Health Service, 
the next meetings are planned to take place as follows:

  Colchester:  Tuesday 9 October 2018, 1pm-5pm 
  at Marks Tey Hotel

  Harlow:  Wednesday 28 November 2018, 12.30pm-4.30pm 
  at Latton Bush Centre

Each of the sessions will include a service update, an STI 
and contraception review and a specialist training session 
on a relevant sexual health topic. There will also be the 
opportunity to find out more about how the sexual health 
service is working in your area and meet members of the 
Essex Sexual Health Service team. 

The update sessions would be useful for professionals with 
an interest in sexual health, those working in formal and 
informal education and young people’s services, and staff 
from primary care settings.

Further details will be confirmed with all attendees. 
Refreshments will be provided.

Register your interest now:

If you are interested in attending, please get in touch to let 
us know as soon as possible, as spaces are limited.

 provide.essexsexualhealthservice@nhs.net with 
your name, organisation, position and location of your 
preferred session.

 Sign up to receive future editions:

 provide.marketing@nhs.net

As lead provider for Essex Sexual Health 
Service, Provide CIC is proud to be 
working collaboratively with a number 
of other organisations to deliver sexual 
health services in Essex.

A full range of sexual health services

ESHS provides a free, confidential, non-judgemental 
service to the people of Essex regardless of sex, age, 
ethnic origin and sexual orientation.

SERVICES OFFERED INCLUDE: 

 Testing, treatment and onward management of sexually transmitted infections 
 ‘Test at Home’ online service for HIV, chlamydia, syphilis and gonorrhoea  
 Chlamydia screening  Pregnancy and abortion support  All forms of 

contraception  Emergency contraception  Deep implant removal  General 
sex advice, counselling and support.

This is provided in a number of ways, depending on the needs of the service user: 
information, advice and appointment booking via ESHS’s Intelligence Centre on 
0300 003 1212, Test at Home, clinic attendance, or referral to other services.

Essex Sexual Health Service 
is commissioned by:


