
South Woodham Ferrers Health and Social Care Group
Mental Health Awareness Meeting

Monday 5th February 2018 in Holy Trinity Church

1. Welcome.  Peter Blackman Chairman of the Group welcomed the 
audience to the meeting.  He said that the purpose of the meeting was 
to cover all aspects of Mental Health and this was particularly relevant in
the light of recent tragic events that had occurred in the Town.  Fifty 
two people were in attendance including the speakers. All Powerpoint 
presentations provided have been posted on the Group’s website at 
https://swfhealthsocial.wixsite.com/2017

2. Notes of previous meeting. The previous meeting was on Cancer Care 
and all of the presentations and questions and answers were on the 
HSCG website.

3. Primary Medical Care The Mid Essex Clinical Commissioning Group were 
unable to supply a speaker but had sent a presentation which the 
Chairman read out.

4. Adult Mental Health Services. A presentation was made by Andy Brogan 
and Sue Waterhouse of the Essex Partnership University NHS 
Foundation Trust (EPUT).

5. Mental Health Services for 0-19 year olds.  A presentation was given by 
Sharon Hall from the Emotional Wellbeing and Mental Health Service of 
the North East London Foundation Trust.

6. Family and Children’s Support Services.  Presentations were given by 
Richard Comerford and Gill Sharman of the Virgin/Barnados Group

7. Adult & Children’s Mental Health Wellbeing, Essex Social Services 
Support. Presentations were given by Lisa Wilson Head of 
Commissioning, and Russell White Team Leader.

8. Voluntary Sector Services provided by MIND.  A presentation was given 
by Ken Sanderson from South East and Central Essex MIND.

9. Carers support.  A presentation was given by Andy Smith from Action for
Family Carers

10. SWF No Need to be Lonely Club A presentation was given by Maureen 
McCabe the founder and organiser 

https://swfhealthsocial.wixsite.com/2017


11. Question and Answer Session 

Q1 - What happens to Family Support if there is a crisis in the family and
the support package needs to be altered. For example if a carer goes 
into hospital?

A1 - There is the Carers Emergency Planning Service.  Also under the 
Care Act, Essex County Council have responsibilities to ensure proper 
support and this is organised in conjunction with the other agencies 
represented at the meeting with the Carer support service. There is the 
Family Solutions Service that can help where there are families with 
multiple needs.  Referral process through the Family Hub 
http://essexcentre.info/en-gb/chelmsfordcentral.aspx

Q2 - How will injection of money help. Will there be a Community 
Psychiatric Nurse in the new Medical Centre at Sainsburys?  We need 
one day a week service in SWF.  People with mental health problems do 
not want to travel far.

A2 - Provision is being made for groups of GPs covering 30,000 patients.
SWF is a bit small so it remains to be seen whether this could be 
managed. 

Q3 - How will we know if this will happen?

A3 - Through the Sub Locality communication network.

Q4 - More help is needed for those in Crisis particularly in the area of 
supporting people in residential care. What more can be done?

A4 - Services are being commissioned for those in Crisis.  In the past 
services have tended to be fragmented but now there is much greater 
sharing of information and collaboration between agencies.  An example
is the Crisis Commissioner role in Hertford.

Q5 - How would you deal with the situation where someone has 
attempted to commit suicide?

A5 - First response would be to A&E probably sent there by the police.  
There are the designated Crisis teams across the county.  If a young 
person has attempted suicide the emotional well-being team and school 
would be involved.  Essex CC safeguarding teams will put support in 
place for known at risk people.  

http://essexcentre.info/en-gb/chelmsfordcentral.aspx


Q6 - Where would you put a sixteen year old who needs a special bed?

A6 - There are not many special beds so it may be necessary to go 
outside county.  This would be avoided wherever possible.

Q7 - Are the designated Crisis teams working 24 hrs per day? 

A7 - There are teams across the County but regrettably some of them 
are not available for 24 hours.  However there is always cover.

Q8 - All the information is being put into digital format but what 
provision is being made to help the elderly access material?

A8 - There is no specific training provision for the elderly.  Lisa will take 
away the feedback from the meeting and address the problem.

Q9 - A specific question from an attendee with family problems of 
autism.

A9 - Referral to Kate Walker

12.  Other business. There was no other business.

13.  Date of next meeting.  There is a workshop arranged by MECCG for 8th 
March in St Mary’s School Hall on the Sustainability Consultation about 
the future of the three hospitals.  The next Health and Social Care Group
Meeting will be in May/June probably with Care Homes, Frailty and the 
Elderly as the subject. 


