
South Woodham Ferrers Health and Social Care Group
Pharmacists Meeting

13th July 2017 in Holy Trinity Church 

1. Keynote presentation
The main presentation was made by Paula Wilkinson, Chief Pharmacist and Deputy 
Director of Primary Care and localities at the Mid Essex Clinical Commissioning 
Group.  Her powerpoint presentation is on our website to view here 
http://bit.ly/2wTEKlD

2. The Local Pharmacists
For the first time at a public gathering all three South Woodham Ferrers Pharmacies 
were present to give an overview of their work.  The speakers were Mrs Govani from
Govanis, Sophie Azad from Rowlands and Cheerag Patel from The Village Pharmacy. 
Although the pharmacies are commercially in competition there are a number of 
services that are common to all and these were explained in their short 
presentations.  Key features are:-

1. Fulfilling prescriptions
2. Dealing with electronic prescriptions
3. Medicines use review (MUR)
4. Providing patients with information about their medicines
5. Clinical crosschecks between newly prescribed medicine and regular medication
6. Provision of a consulting room to give one to one confidential advice
7. Veterinary prescriptions can be dispensed. Every pharmacist has to do a Clinical

Progressive Diploma (CPD)
8. Pharmacists routinely liaise with all health professionals – GPs, dentists, 

opticians, etc
9. Specialist services such as influenza vaccines, “morning after” pill etc

Other points covered included the fact that pharmacies have maintained continuity of
patient records when there have been major changes in the General Practice 
surgeries eg. the closing of The Practice and Clements House.  Pharmacists can give 
more time to discussing medication with patients than GPs who tend to restrict 
consultations to ten minutes.  Patients should be wary of using on-line pharmacies 
for their medication because there is no sharing of patient information and if a 
package fails to arrive the local pharmacy has no record of what has been 
prescribed.

3. Question and Answers

Q1: Do pharmacies provide a home delivery service?
A1: Yes

Q2: Is privacy available at all pharmacies?
A2: Yes they all have separate rooms for private consultations 

Q3: How secure are your notes and who has access to your information?
A3: Pharmacy staff on an in house secure server. Other pharmacies can access a 



patient's notes through the summary care record if the patient has given 
permission.  Staff are all trained on the use and confidentiality aspects of 
patient records.

Q4: Can you opt out of sharing your records?
A4: There is a process by which you can opt out sharing your summary care record 

but it is in the patient's interest for this to be available to health professionals 
especially in an emergency.  Specific permission has to be granted by the 
patient for the passing of your full medical record.

Q5: How can I find out what I have agreed to?
A5: Ask your GP Surgery.  You can opt to share nothing or your summary care 

record or your full medical record or both of the latter.

Q6: I am on an experimental drug; who knows about it?
A6: The recommended way is to have it on your record with a box round it so care 

professionals know you are on it. However, pharmacists cannot prescribe it. It 
is useful to know about to avoid it clashing with anything else that is 
prescribed.

Q7: If you get a prescription from the hospital can you take it to the local 
pharmacy?

A7: No. If medication is urgent ask for an FP10 prescription which can be dispensed
by a local pharmacy. This should be done if the hospital pharmacy is about to 
close/closed. A lot of drugs are available at the hospital in TTA (to take away) 
packs.

Q8: How much is a private prescription?
A8: This varies greatly.  Some drugs are cheaper than the NHS prescription charge 

eg. Amoxicillin, but others are much more expensive.  It is usual for a pharmacy
to make a minimum charge.  The amount varies between pharmacies.

4. The role of a Pharmacist working in General Practice

There followed a short presentation from Nisha from Provide who has worked as a 
pharmacist attached to a general practice.  She said that her main role was to look 
after the safety of patients in respect of their medicine prescriptions.  Patients could 
discuss their treatments and possible side effects of combinations of drugs.  She was
also able to advise other health professionals in the surgeries.  There was the 
potential for an in depth look at the medication history of patients on multiple repeat 
prescription items.  The practice pharmacist could also get involved with specialist 
clinics such as asthma, diabetes and podiatry.  The practice does not pay for the 
Pharmacist as they currently come out of Paula's budget.  In conclusion Paula said 
that as the NHS evolves patients will get used to seeing different health professionals
according to their needs rather than always seeing a GP.  In future they might see 
Practice Nurses, Nurse Practitioners and Pharmacists as routine.  This will hopefully 
take some of the weight off the hard pressed GPs who are being asked to do more 
work in the community as a result of moves to avoid patients going to hospital.  At 
present there is a ratio of one Practice Pharmacist to 30,000 patients.
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