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Welcome...

Celebrating the Marvels of Mid Essex

It’s a real pleasure in this edition to tell you about our first Marvel of Mid Awards 
and to name our worthy winners – please be sure to take a look.

We also have an important update on Accident and Emergency to share with 
you. To ensure people are getting the right care in the right place, and to help 
relieve pressure on Broomfield’s busy A&E department, re-direction to the most 
appropriate service is being introduced - please see page two for further details. Dr Caroline Dollery 

Chair, MECCG

On Thursday 29th September we held our first 
ever Marvel of Mid Awards (MOMAs), to thank 
people in the local community who have made 
a positive difference to local healthcare.  Over 
70 people came to see the award presentations 
across six categories. And if we may say so 
ourselves – the night lived up to its title and 
went marvellously.

The ceremony followed the CCG’s Annual General 
Meeting (AGM), held this year at Chelmsford City 
Football Club. We were proud to name our winners 
and highly commended nominees as follows:

Best Primary Care Award
Winner – Day Lewis Pharmacy Chelmsford
Highly Commended – Whitley House Surgery 
Reception Team

Volunteer of the Year
Winner – Les Lodge
High Commended – Sue Witney and Tina 
Montgomery

Celebrating Diversity Award
Winner – City of Chelmsford Mencap
Highly Commended – South Woodham Ferrers 
Health Visitors and Community First Responders

Patient Participation Group of the Year Award

Winner – Longfield Medical Centre Patient 
Reference Group

Individual Patient Participant of the Year
Winner – Dianne Collins of Writtle Surgery PPG
Highly Commended – David Wheatland of 
Whitley House PPG

The Mid Essex Live Well Award
Winner – Julie Taylor of The Café at St Peter’s
Highly Commended – Great Notley Park Run and 
Maldon Park Run

Well done to everyone who received a nomination. 
If you have any suggestions as to how we can 
make next year’s awards even better, please 
contact the communications team – details at the 
end of this newsletter.
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At least one in five people who go to Broomfield Hospital A&E do not need to be there – leading 
to longer waits for patients needing urgent care.

Before the start of this year, about 220 patients went 
through A&E every 24 hours – but by spring 2016 
numbers were frequently far higher. On one day in April, 
an unprecedented 314 people came to A&E – and last 
month (September), daily figures often exceeded that. 
On 26 September 2016, for example, there were 334 
patients in A&E.

The higher numbers are largely made up of people who would get the right care from a GP, pharmacist 
or even through self-care. At least a fifth of Broomfield’s current A&E patients do not have a serious 
or life-threatening condition – but the long waits in A&E are not putting them off walking in with minor 
ailments. This is making it harder for our doctors and nurses to cope. The situation has become so 
serious that immediate action is needed. 

Starting this week, Mid Essex Clinical Commissioning Group (CCG) is working with Mid Essex Hospital 
Services NHS Trust (MEHT) and other healthcare partners to redirect patients going to A&E with 
conditions that are not serious to more suitable NHS services. Signs are up around Broomfield Hospital 
and in the car park to explain the redirection

Dr Caroline Dollery, Chair of Mid Essex CCG, said: “This new initiative is being supported by health 
and care professionals across our patch. To help people get the right care, we are working with our GP 
practices to make sure appointments are available.

“People often say it’s too difficult to get a GP appointment – but when the CCG last audited them, more 
than 700 appointments at GP practices across mid Essex went unused on one day alone.”

“On top of this, we know that some of our practices have between 20 and 30 appointments a day that get 
wasted because people don’t turn up and they don’t cancel.

“We really need people to think wisely about how they use our health and care services so that we can 
provide the best and most appropriate care.” 

Keep A&E for those who really need it 

Parents, grandparents and carers in mid 
Essex are invited to free NHS events aimed 
at providing information and advice about 
common childhood illnesses. 

The afternoon and evening workshops 
are being planned for November and will 
accompany the launch of a guide giving top tips 
and advice on common illnesses. 

Local GPs and pharmacists will be on hand 
at the events to go through some of the child 

health situations parents most often experience. 
There will also be a first aid demonstration from 
the St John’s Ambulance first responders. 

The events and the new childhood illness guide 
have been developed by Mid Essex CCG in a 
bid to give parents, grandparents and carers 
more information and support. Please keep an 
eye on our website and social media over the 
next week for a list of dates and full details on 
how to book your place. 

What to do when your child is ill
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The flu virus strikes in winter and can be far more 
serious than people think. Flu can lead to serious 
complications such as bronchitis and pneumonia, 
and it can – in some cases – be deadly. The best 
way for people to protect themselves and their 
families is to get the flu jab. 

If you are in a high-risk group, are pregnant 
or aged 65 or over, it is really important to get 
vaccinated. Some groups of people are able to get 
the vaccination for free. You can contact your GP 
surgery to make an appointment. You can also find 
out more information here: http://midessexccg.nhs.
uk/your-health-services/health-campaigns/stay-well-

Have you had 
your flu jab?

Smokers of mid Essex, will you be 
challenged (or support a smoker if you 
don’t smoke yourself) to join the stop 
smoking challenge called Stoptober? The 
mass quitting challenge, set by Public 
Health England (PHE), began on the first 
of the month, but it’s not too late for you to 
get involved. 

Last year, out of the 2.5 million smokers 
who made a quit attempt, 500,000 people 
(20 per cent) were successful – and gave 
up smoking for good. It was the highest 
recorded success rate and up from just 
13.6 per cent six years ago. The Stoptober 
campaign offers a range of free support 
and advice to stop smoking which you can 
find here. 

You can also visit your local pharmacy 
to speak to somebody in person about 
the support available and offers on stop 
smoking medicines. Essex smokers are 
being offered a free carbon monoxide (CO) 
test, which tells you the level of CO in your 
body, at participating pharmacies and GP 
surgeries. You can find out more at http://
bit.ly/2cRRxyc. 

Sometimes it’s 
good to be a 
quitter

http://midessexccg.nhs.uk/your-health-services/health-campaigns/stay-well-this-winter
http://midessexccg.nhs.uk/your-health-services/health-campaigns/stay-well-this-winter
http://bit.ly/2cRRxyc.  
http://bit.ly/2cRRxyc.  
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As we mentioned in our last newsletter, we’ve been working closely with patients and clinicians 
to develop our waste medicines toolkit. It will help GP practices and their patient groups to better 
support patients in getting the most from their medications – by only ordering what they need. 

Sometimes patients receive medicines they don't actually use, or use only occasionally. Not only 
does this mean that patients lose out on the intended health benefits of their prescription, but it’s a 
waste of money too. 

Practices will receive both a hard and electronic copy of the packs, which we launched last week. 
There will be more information on our website soon and you can also contact your practice for more 
information. 

Medicine toolkits for patient groups

Here are some updates from the Domestic Abuse Partnership on services supporting those 
suffering from domestic abuse on our area. The Domestic Abuse Partnership is the board 
responsible for designing and implementing the joint domestic abuse strategy for Greater 
Essex.

Risk-Avert: Healthy Relationships (HR) is a course that aims to develop life skills which can help 
young people handle risky situations safely and help them to make positive choices. After several 
trials it is now available in all local schools.

Essex has its first male refuge in Braintree and is able to give specialist support to lesbian, gay, 
bisexual and trans people (LGBT). The service offers:

• Emotional support, counselling and specialist programmes
• Drop-in and one to one support
• Practical support, advice and signposting
• Safety planning
• Support within the community
• Safe accommodation
• Free legal advice
• Support for family members
• Training to raise awareness of domestic abuse, employment support and volunteering

Referrals can be made via a 24-hour helpline on 03301 025811 or by email on info@saferplaces.
co.uk.

Domestic Abuse Newsletter

mailto:info@saferplaces.co.uk
mailto:info@saferplaces.co.uk
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As always we want to hear your views on the work we do here 
in mid Essex. Please do continue to share your ideas and 
thoughts with us. To submit a story for inclusion in Engage 
please email jennaward@nhs.net.

As well as sharing your views, why not join your GP surgery's 
patient participation group (PPG), become a community 
champion or, if you have experience within the healthcare 
field, become a commissioning champion. For details of all 
these roles please email paul.gilham@nhs.net.

Get involved

Come and see us at 
one of our livewell 
events More people than ever are now 

accessing out-of-hours NHS 
services. This is good news for 
reducing unnecessary 999 calls 
and A&E visits – but it does 
mean that we need to make 
sure our local NHS 111 and 
out-of-hours services are able 
to support everyone who needs 
them.

We also want to bring the 
services we have closer 
together, combining these into 
a single integrated urgent care 
service which will provide a 
‘front door’ to the NHS in mid, 
south and west Essex.  To help 
make sure the right questions 
are raised, we are looking 
for a member of the public to 
represent mid Essex patients on 
the regional NHS 111 Board. 

The Board currently meets 
monthly, with the next meeting 
in Chelmsford on Wednesday 2 
November. If you would like to 
be involved, please contact the 
CCG using the email address or 
telephone number listed at the 
bottom of this issue of Engage.

@MidEssexCCG

/CCGMidEssex

/MidEssexCCG

/Mid Essex CCG

Connect with us

Have you used NHS 
111? We need you!

  on social media

Following on from our successful Live Well roadshows 
over the summer, we will be attending further events 
in the coming months with the aim of informing local 
residents about available services to help them lead 
healthy, fulfilling lives.

With our partners from Provide UK, Anglia Community 
Enterprise and Connect Well Mid Essex, we have already 
spoken to over 300 residents about how they can Live 
Well, signposting them to services which can support 
them.

If you would like to find out where we will be, please visit 
midessexccg.nhs.uk/get-involved/events.

mailto:jennaward@nhs.net
mailto:paul.gilham@nhs.net
https://twitter.com/MidEssexCCG
https://www.facebook.com/CCGMidEssex/
https://www.instagram.com/midessexccg/
https://www.youtube.com/channel/UCjNe3R6RaZDxaD5tOxZzYmA
midessexccg.nhs.uk/get-involved/events

