
                                                                                    

Sent on behalf of NHS Basildon and Brentwood, NHS Castle Point and Rochford, NHS 

Mid Essex, NHS Southend and NHS Thurrock Clinical Commissioning Groups (CCGs) 

 

Good evening. This is the 10th briefing for our external stakeholders to update you on the Mid and 

South Essex Health and Care Partnership response to COVID-19 (novel coronavirus).  

 

Apologies for the change in format for this update – we are having IT issues with our regular 

newsletter platform that we hope to get resolved as soon as possible. If you have any feedback on 

the briefings please get in touch on meccg.essex.incident.comms@nhs.net. 

 

 

Key messages 

As more people start to wear face coverings and face masks, guidance is available for using them in 

different settings. Public Health England (PHE) has published government policy recommendations 

for hospital settings including use of face coverings for those visiting hospitals and face masks for 

staff when in non-clinical areas.  

 

There is also new Government advice on working safely in non-hospital settings and new guidance 

on shielding at home. 

 

The NHS continues to promote the latest phase of the Health at Home campaign that can signpost 

our residents to useful information about digital and online methods of contacting their GP, ordering 

repeat prescriptions and managing their wellbeing and existing conditions from home. 

 

Documents about accessing NHS services are available in Easy Read for people with a learning 

disability and plain English for people with autism and language challenges. A series of videos with 

British Sign Language interpreters has also been made to explain how people can access local 

health services.  

 

You can download more Health at Home information to share with your networks from the Public 

Health England (PHE) Campaign Resources Centre. A login is not required to access materials 

related to the pandemic response and the site offers other COVID-19 materials including a guide to 

current social distancing guidance. 

 

The latest details of the NHS Test and Trace scheme are also available from the Campaign 

Resource Centre. The NHS website offers guidance for people contacted by Test and Trace staff: 

 who have tested positive for the coronavirus 

 who have come into contact with someone who tested positive 

mailto:meccg.essex.incident.comms@nhs.net?subject=Feedback%20on%20Mid%20and%20South%20Essex%20HCP%20stakeholder%20briefing
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The NHS remains available for the people who really need it. People should still call 999 in a 

serious or life-threatening emergency. If they are not sure what help they need, advice is on hand 

from NHS 111 online or by phoning 111.  

 

 

 

Mental Health Support Teams for schools 

The Mid and South Essex Health and Care Partnership has made a successful bid for funding to 

establish three new mental health support teams in education settings following successful outcomes 

from existing teams’ work. The three school teams will be based in Maldon, Braintree and Basildon. 

Each will cover a population base of 8,000 children with expressions of interest from particular 

schools being sought shortly.  

 

There will be about seven staff in each team, including a high-level therapist, educational mental 

health practitioners (EMHP), team manager and administrative support. The COVID-19 response is 

likely to affect when the teams start work but there has never been such an important time to focus 

on the needs of our children as they face such disruption to their routines and support networks. 

 

 

 

Closer collaboration in the Health and Care Partnership 

The Partnership Board has agreed to strengthen relationships and common working practices across 

member organisations including the five Mid and South Essex CCGs. Responding to COVID-19 has 

accelerated transformation across the health and care system and while it is likely to remain under 

significant pressure, we must build on our partnership work to further tackle health inequalities.  

 

As partners we all agree that working more closely together at System, Place and Neighbourhood 

level will enable us to tackle these challenges and achieve our ambitions and have signed a 

Memorandum of Understanding showing our commitment to this. One way that Partnership 

organisations are working more closely together is through a system-wide integrated workforce 

strategy agreed last week. This will offer a more joined-up approach within health and care on our 

workforce challenges, especially key priorities of recruiting and retaining staff.  

 

Our strategy identifies a range of actions and initiatives to be delivered mid and south Essex wide, 

with others taken forward by individual partners or at a place level (the four mid and south Essex 

“places” being Basildon and Brentwood, Southend, Thurrock and mid Essex). Working collaboratively 

https://111.nhs.uk/


                                                                                    

on areas such as training and employee development will offer invaluable ways to share learning and 

resources 

 

 

Cervical screening take-up 

As a consequence of the pandemic, fewer women are making appointments for their routine cervical 

smearing, or smear test. Health and care partners are investigating ways to encourage more women 

to book for the test, so any potential cancer can be identified as early as possible. 

 

We would appreciate your support in promoting this campaign, and you can download resources from 

its page on the Public Health England Campaign Resources website. Please note that you will need a 

free account for the site to access these resources as they are not directly related to COVID-19 

messaging. 
 

 

New physical activity booklet for older adults 

PHE has produced a booklet called Active at Home that offers practical guidance for older adults on 

home-based activities to maintain their strength and balance. It follows concerns that low levels of 

physical activity in older adults will lead to reduced fitness and consequent loss of independence and 

greater need for care. Please share the link with your networks. 

 

 

Online domestic violence training sessions  

The Southend, Essex and Thurrock Domestic Abuse Board are launching online training sessions to 

raise awareness and increase knowledge of domestic abuse. This “Community J9” training ensures 

that people who may come into contact with vulnerable people are equipped to respond appropriately 

and effectively. You may wish to share the information with your networks. 

 

Sessions will begin on Thursday 2 July and continue to take place on Tuesdays at 10am and 

Thursdays at 2pm. The training will be offered via Zoom video conference and last for about an 

hour.  

 

Anyone taking the training will be expected to watch a 20-minute video beforehand. This video was 

made by the family of Janine Mundy, who is commemorated in the name of the J9 initiative. If you 

would like to book a place, please email J9community@outlook.com. 

 

https://campaignresources.phe.gov.uk/resources/campaigns/85-cervical-screening-campaign/resources
https://email-midessexccg-nhs.co.uk/6CTY-1K8A-KV9VP-SXBX-1/c.aspx
mailto:J9community@outlook.com


                                                                                    

Following training you will receive a link to download the J9 Information Pack which contains useful 

information and contact numbers. 

 

 

A volunteer’s story 

Volunteers are doing fantastic work to support our communities through COVID-19, whether 

shopping for people in vulnerable groups who cannot leave home, taking part in the national NHS 

GoodSam programme or a more local initiative.  

 

In South Woodham Ferrers, the town’s Health and Social Care Group is leading the local 

response, and one volunteer has shared his experiences with us. You can watch his story at 

https://youtu.be/jmM9VIXjOK8.  

 

 

Support for health and care workers 

Training provider Skills for Care is offering fully funded training places for social care, housing and 

health workers called “Dealing with Death and Dying” – if you know people who may be eligible, 

they can find out more by following this link for more information. 

 

In Southend, colleagues are also being signposted to a support service called Good Grief 

Southend. The group is for people who would like to share their experience of loss or 

bereavement confidentially with others in a similar position. After three sessions of discussion 

supported by the service, participants will have the opportunity to stay in touch with each other if 

they would like to. Details of the sessions in July are available below. 

 

3924_good-grief-sou

thend-poster-v.docx
 

 

As care homes are given NHSmail addresses to make transferring their residents’ records to and 

from healthcare settings simpler and more secure, health care workers also gain access to the 

Headspace app. This online mental wellbeing service normally charges a subscription fee, but 

everyone with an NHS email address can use it free of charge until October. 
 

 

Contacts and thank you 

https://youtu.be/jmM9VIXjOK8
http://www.uniquetrainingsolutions.co.uk/?dm_i=6CTY,1K8A,KV9VP,5XSA,1
https://help.headspace.com/hc/en-us/articles/360044971154-Headspace-for-the-NHS


                                                                                    

As always, the most up-to-date national guidance about the pandemic is online at 

www.nhs.uk/coronavirus and www.gov.uk/coronavirus. Thank you for sharing the vital messages that help 

to keep us all safe.  

 

If you have any urgent information that should go out to GP practices, care homes and other care 

providers, or receive any contacts from the media you think the local NHS should know about, please 

email us on meccg.essex.incident.comms@nhs.net. 

 

Very best wishes, 

Mid and South Essex CCGs 
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